
New Policy Wording Previous Policy Wording

With effect 1 December 2011 your policy will be underwritten by AXA PPP International. Some changes to the Prima Europa

Policy Wording have been made and these are listed below. Most of the amendments relate to benefit enhancements and other

changes have been made for clarity.
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General Exclusions

There have been some changes to the general
exclusions that apply to your policy.  Some of these
changes are to make your Policy Wording clearer
and some are to ensure that we keep up to date
with advances in medical treatment.  Please ensure
you read the Policy Wording to familiarise yourself
with the new exclusions that apply to your policy.

Assistance & Claims Procedure

Prima Europa

Due to the change of underwriter, the Assistance &
Claims Procedure has changed.  Please ensure you
read the Policy Wording to familiarise yourself with
the new Assistance & Claims Procedure as detailed
in the Policy Wording.
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General Conditions

Due to the change of underwriter, there have been
some changes to General Conditions.  Please
ensure you read the Policy Wording to familiarise
yourself with the conditions relating to your cover.
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AXA PPP International is a trading name of AXA PPP healthcare limited
Registered office: 5 Old Broad Street  London  EC2N 1AD. Registered in England and Wales. Registered number in England 3148119. Authorised and regulated by the Financial Services Authority.
ALC Health is a trading style of à la carte healthcare ltd
Registered in England no 4163178. Registered Office: A2 Yeoman Gate  Yeoman Way  Worthing  West Sussex  BN13 3QZ  United Kingdom    à la carte healthcare limited is authorised and regulated by the Financial Services Authority

HEAD OFFICE
Chanctonfold Barn  Chanctonfold  Horsham Road
Steyning  West Sussex  BN44 3AA  United Kingdom
T +44 (0) 1903 817970 F +44 (0) 1903 879719
www.alctravel.eu www.prima-iberica.eu

EUROPEAN OFFICE
Centro Plaza  Oficina 10
Planta 1  Nueva Andalucia
29660 Marbella  Málaga  Spain
T +34 952 93 16 09
F +34 952 90 67 30 CIF N0069627H

MALTA OFFICE
210/2 Triq Manwel Dimech
Sliema SLM 1050
Malta
T +356 999 91038

...peace of mind for whatever is beyond your horizon


